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STEP-BY-STEP
SIM CARD

REGISTRATION

Top up with:
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GET STARTED AT
WWW.ORTELMOBILE.DE

Click on “Activation”
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ENTER PHONE NUMBER

Enter the 
phone number 
from the label 
on the back of 
your starter 
set.

Click
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SIM CARD NUMBER

Enter your SIM card number from the label on 
the back of your starter set here.
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NAME AND ADDRESS

Enter your name, and your address – or 
the address of your temporary residence in 
Germany – here. 
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CONFIRMATION

Click

Click ✔
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SELECT AN  
IDENTIFICATION METHOD

POSTIDENT 
process in post 
office branch

Video chat via 
computer or 
smartphone

Click

Continue on page 19

Continue on page 8

Continue on page 14
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VIDEO CHAT 
VIA COMPUTER

Jetzt starten

Click

Click
✔
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Please confirm the data privacy statement.
Click on „Start identification“.

START VIDEO CHAT - 1
VIDEO CHAT VIA COMPUTER

✔

Click
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Please select the 
type of your identity 
document

Activate webcam

1

2

START VIDEO CHAT - 2
VIDEO CHAT VIA COMPUTER
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Please 
photograph 
the front of 
your identity 
document

Please 
photograph the 
back of your 
identity document

CARRYING OUT THE PROCESS
VIDEO CHAT VIA COMPUTER
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Test internet 
connection

Click on “Start”

Click

1

2

CARRYING OUT THE 
PROCESS - 2

VIDEO CHAT VIA COMPUTER
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You will then receive 
an e-mail (to the e-mail 
address you provided) 
indicating whether the SIM 
card has been activated.

Carry out video chat

CONFIRMATION
VIDEO CHAT VIA COMPUTER
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VIDEO CHAT VIA 
SMARTPHONE

Download the appropriate app (iOS for iPhones or for 
Android in the Google Play Store)

Alternatively, the identification can also be carried out 
without the app in a mobile browser.

Jetzt starten

Click

✔

Click
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REFERENCE NUMBER

Download the 
app

Enter your login 
data and your 
reference number 
in the app

Click on “Start 
identification”

Then please select 
the type of your 
identity document

Click

APP

Click

1

2

3

4
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CARRYING OUT THE PROCESS
APP

Please photograph the front of your identity document

Please photograph the back of your identity document
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CARRYING OUT THE 
PROCESS - 2

Test internet 
connection

APP

1

Click on “Start”

Click

2
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LANGUAGE SELECTION
APP

You will then receive an e-mail (to the e-mail 
address you provided) indicating whether the 
SIM card has been activated.

Carry out video chat
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POSTIDENT PROCESS IN 
POST OFFICE BRANCH

Select the Postident process

Jetzt starten

Click

✔

Click
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COUPON AND BRANCH

Click the link and print out 
your personal  
POSTIDENT-Coupon

Click the link and 
look for a post  
office in your area

You will also receive the 
POSTIDENT coupon by 
e-mail.

Ortel Identitätsverifikation - Start

Ortel Identitätsverifikation - Start.html[14.09.17, 11:21:43]

Vielen Dank. So geht es für dich weiter:

Hinweis:

Du kannst das Browser-Fenster nun schließen.

Drucke deinen persönlichen POSTIDENT-Coupon (PDF) (258,74 KB) aus.
Zeitnah erhälts du diesen auch per E-Mail.

▪

Gehe mit dem ausgedruckten POSTIDENT-Coupon und einem gültigen
Ausweisdokument in eine Postfiliale in deiner Nähe, dort wird dann die
Identifizierung durchgeführt.

▪

Sobald die Prüfung erfolgreich abgeschlossen ist aktivieren wir deine
SIM-Karte und schicken dir eine E-Mail zur Bestätigung.

▪

Die Identifizierung muss von der Person durchgeführt werden, deren
Registrierungsdaten zuvor erfasst wurden.

▪

Zur Identifizierung wird ein gültiges Ausweisdokument und der
POSTIDENT-Coupon benötigt.

▪

Bitte beachte, dass die Prüfung deiner Daten einige Zeit in Anspruch
nehmen kann.

▪

1
Willkommen

2
Persönliche Daten

3
Identifizierung

4
Registrierung

Startseite Impressum AGB Haftungsausschluss

Deutsch 

POSTIDENT PROCESS IN POST OFFICE BRANCH
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COUPON

Print your  
POSTIDENT coupon

POSTIDENT PROCESS IN POST OFFICE BRANCH
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BRANCH

1. Enter your address
2. Click on “Search”
3. Go to the post office indicated with 

your completed POSTIDENT coupon and 
a valid identify document to identify 
yourself.

POSTIDENT PROCESS IN POST OFFICE BRANCH
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Please note: In 
accordance with legal 
requirements, your 
details will be checked 
against an official proof 
of identity that you have 
provided. Please make 
sure that you enter 
your details correctly 
because otherwise your 
SIM card cannot be 
activated.
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HAVE FUN MAKING 
PHONE CALLS AND 
SURFING THE WEB!

Top up with:




